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INTRODUCTION TO THE PROGRAMME

The last two decades have witnessed a considerable shift in services for people with a

Learning disability to embrace a wide range of settings and facilities. The Statutory sector together with the Independent sector, both voluntary and private has come to play an increasingly crucial role in developing services that promotes the well being and quality of life of those with a learning disability. This presents considerable challenges and opportunities for constructing viable and progressive workforce strategies across sectors, in keeping with the current Government initiatives.

Training needs of all staff, irrespective of level, have emerged as paramount as the Government promotes a quality training and education agenda. It is estimated that there are 83,000 people in England working in Learning Disability services (TOPSS England Supplementary Report 1999) The use of NVQs as the measure of qualification for this workforce is encouraged, progress however is slow both in registration and progression to the Award. It is estimated that 75% of the workforce has no relevant qualifications (TOPSS England Supplementary Report 1999) with only 13% studying for a qualification – 9.3% of those for NVQs (TOPSS England April 2000).

The Learning Disability Awards Framework comprises two Vocationally Related Qualifications, mapped against the National Occupational Standards, produced by TOPSS who have been licensed by the Secretary of State for Education as the National Training Organisation for staff working in this sector. 

These Qualifications are made up of units that are accredited by the National Open College Network (NOCN). Learners can access individual units of the qualification  and gain credit on a unit by unit basis. The full qualification is awarded by City and Guilds Affinity. By accessing the individual units learners will be able to map their progress towards gaining the full Qualification(s), and ultimately towards the NVQs which they underpin. This process has been designed to support motivation for adult learning, and to enable employers and trainers to have access to a clear picture of learning achieved to date, thereby reducing the potential for duplication or omission.

This award framework also meets the requirements for workforce planning and training outlined in the White Paper, “Valuing People: A new strategy for Learning Disability for the 21st century.” 

· Learners achieving the mandatory units will meet the National Standards for Induction and Foundation training and assessment requirements.

· Learners will be able to progress these units towards the achievement of the Certificate in Working with People with Learning Disabilities at Level Two or Three.

· Learners at Level Two or Three will also be able to progress to the NVQs Care Level Two or Three or Promoting Independence Level Three. 

Organisation Details
Please provide the following organisation details.  Information should be supported by documentary evidence, where appropriate.

An OCN officer will visit the organisation to confirm that appropriate arrangements are in place to support the programme.

	Name of Organisation:

Address:

Tel:

Fax:

Email:




2. Name of Director/Chief Officer/Head of Organisation: 

…………………………………………………………………………………….…….

3. Name of Training Programme Co-ordinator/Manager: 

…………………………………………………………………………………….…….

4. Type of Organisation: (e.g. For Profit/Not For Profit; Company Limited by Guarantee; Registered Charity (Reg. No.); please also indicate the purposes and legal status of the organisation.)

………………………………………………………………………………………….

5. How will the Training Programme be funded? 

………………………………………………………………………………………….

6.
Have you delivered an OCN accredited programme before?
( Yes










( No. 

7. Has your organisation achieved a Quality Mark e.g.Investors in People?
	>.




8. Consortium Details
If you are working with others in delivering units of the qualification, insert details below.  Include a list of members of the consortium, the lead person for each organisation and contact details.

	>.




9. List below the Centre(s) that will be used for delivering units of the qualifications:

	>.




	PROGRAMME INFORMATION


PROGRAMME AIMS:

The primary aim of the programme is to promote and facilitate the use of the Learning Disabilities Award Framework 

Overall aims include:

· To offer a range of opportunities for adults working in the field of Learning Disabilities

· To raise awareness of Learning Disability issues and the capacity of learners to work positively within the Leaning Disability field.

· To enable providers to offer accreditation for Induction and Foundation training that meets the national standards for training care  staff

· To enable learners to acquire units that lead to the Qualification at Level Two and Level Three in the  Certificate in Working with People who have Learning Disabilities

10. Does the centre/organisation have any aims additional to those stated above? If so, please specify.

	>.




TARGET GROUP

The primary target group is

· Adults who are involved in the learning disability sector

· Adults who are involved in a  caring capacity with those who have a learning disability

They may divide into two main groups;

· Those focusing on Induction and Foundation

· Those working towards Level Two and Level Three qualification units

 11 Describe any additional or specific target group(s) in your locality and how you intend to reach them (i.e. publicity and recruitment strategy)

	>.




ADMISSION AND GUIDANCE

The criteria for admissions are as follows:


· Age Requirement

The minimum age of entry to the Level 2 Certificate in Working with People who have Learning Disabilities is 16, and the minimum age of entry to the Level 3 Certificate in Working with People who have Learning Disabilities is 18.  It is expected that each qualification will take 18 months to 2 years to complete.

· Access to Work in a Paid or Unpaid Capacity

In order to achieve the units, Learners will require access to work with service users, in a paid or unpaid capacity.  A prime function of the programme is to improve the knowledge, skills and understanding of the work force, a central theme running through the units is the worker’s role and organisation policy and procedures.  Learners who are not linked with an organisation in some way would have difficulty in providing this evidence in order to achieve the unit assessments.  Learning providers and centres should take this into account when considering Learners for registration.  Learners under the age of 18 could access placement or voluntary experience, but this would need to be unpaid and viewed as supernumerary.

12. How will the admissions procedures in your organisation operate in relation to this programme? If applicable, outline any criteria for admission that will be used in addition to the above.

	>.




13. How will you identify and recommend or provide any learner support for basic skills and English as a second language (ESL), other additional support, physical, sensory, learning difficulty or mental ill health?

	>.




PROGRAMME STRUCTURE AND DELIVERY

The units of this qualification are designed to be used flexibly in response to the demands of staff and trainers involved in Learning Disability. 

· The units may be offered to meet the training needs for Induction and Foundation levels. 

· Further units from the LDAF framework may be included in the pattern of delivery to meet specific needs.

· Additionally locally approved units may be incorporated as part of the delivery of the programme.

· It is expected that all learners will require a notional 30 hours of learning per credit. This may include private study or other learning time such as work placement.

14. What will be the proposed pattern of delivery for all units delivered within this learning programme? (Include, as appropriate,  Induction, Foundation, Level 2 and Level 3 units of the qualification as well as any locally approved units) You may demonstrate this diagrammatically, through a delivery plan, or as a Curriculum delivery structure, showing consecutive and/or concurrent delivery of units.

	>.




RESOURCES

Staffing


The following guidance will apply to qualification experience for trainers/learning providers. 

Trainers/learning providers should be occupationally competent in the areas which they are delivering and should also have experience of providing training.  This will be examined at the approval stage and will be monitored by the external moderation process.  External moderators may meet Learners to consider their learning experience.

The Level 3 unit ‘Manage oro/naso-gastric feeding and gastronomy care’ should, as a minimum requirement,be taught and assessed by a registered nurse who is competent in the areas of oral/nasal gastro feeding and gastronomy care.

Guidance on Qualifications/Experience for Assessors

The task of course providers and assessors at approved centres/training providers will be to mark Learners’ assignments in accordance with the approved marking scheme.  Assessors should be knowledgeable in the field in which they are assessing and be prepared to become conversant with assessment methodology.

Assessors should have at least two years recent relevant experience in the specific area they will be assessing.  If this experience is part-time, it should be over a period of five years.

Assessors need to have a greater level of experience and understanding that those they are assessing.  They must have a commitment to reflective practice.

In addition, assessors must demonstrate the ability to mark assignments using externally set criteria.

While the TDLB trainer/assessor/verifier awards are valued as a qualification they are not currently a requirement for assessors of these qualifications.

Assessor’s qualifications and experience will be scrutinised at the approval stage and will be monitored by the external moderation process.

Assessors are encouraged to be working towards the NOCN Assessors Award.

15. What staffing arrangements are in place? Give details, including;

· The roles and responsibilities of the staff delivering the programme

· The pattern of meetings and relevant staff development events to support delivery and quality assurance.

· How staff will be inducted/trained in OCN accreditation.

· Assessment experience of training undertaken by Assessors.

	>.




16. What form of staff development will you provide to ensure your staff can deliver the accredited training programme?

	>.




Physical resources


The minimum resources necessary to deliver this programme will include:

· A range of appropriate teaching rooms/spaces for the units being delivered.

· A range of appropriate learning materials to support participants.

17. What are the resources you will have available for the programme that you wish to deliver? 

	>.




18. List any specific Health and Safety requirements for the programme. State below how these will be addressed.

	>.




LEARNER AND LEARNING SUPPORT

19. What learner support is available in terms of;

· Ongoing guidance and support e.g. supervision, individual, tutorial or group feedback sessions.

· Personal support facilities, e.g. crèche, facilities for learners with disabilities.

· Learning support e.g. access to libraries, learning centres, workshops etc.

· Support for use of Recognition of Prior Learning (RPL).

	>.




VALUES

The LDAF qualifications is underpinned by a value base that promotes the enablement and empowerment of people who have learning disabilities.  Throughout the units, learners are required to focus on issues such as how to involve service users as fully as possible, ways of enabling service users to make informed choices, and the importance of treating service users with dignity and respect.  The qualifications have been designed with the intention that learners should explore the value base in specific units, as well as demonstrating that they are able to apply it in practice throughout all the units.  For example, anti-oppressive practice is addressed specifically in a mandatory unit in each qualification, but it is also expected that learners will demonstrate in all units that they understand and are able to apply the principles involved.  Similarly, respect for diversity and individual need is integrated throughout the qualifications, and while the importance of a person’s identity is highlighted in certain units, Learners are required to consider such issues as culture, gender, age, disability and sexual orientation, as appropriate, in all the units.

The LDAF qualification also focuses on the application of the value base to ethical issues such as risk, abuse, confidentiality, and the management of challenging behaviours, all within the context of the candidate’s own organisation’s policies and procedures.

20. How will the programme reflect the value base statement and how it will be monitored?

	>.




ASSESSMENT

Assessment must be effective, rigorous and appropriate to the needs of the learner and the demands of the assessment criteria. 

There should be a range of methods used reflecting evidence of achievement at different levels. External assessment tasks must be used for the mandatory units, and internal assessment tasks must be devised in accordance with the guidance outlined in the Qualification Assessors Guide, with External Moderator approval for the Optional units.

Specific guidance on assessment practice and tasks is available in the Assessor’s and Learner’s Guides

Locally accredited units that are part of the qualification will need to be internally assessed and internally marked. For each locally accredited unit of the programme, append the unit and assessment details accordingly.

Assessment for Learning (Formative Assessment) is a valuable method of re-enforcing learning and building confidence. 

Recognition of Prior Learning

It is recognised that some learners will have undergone training and will have evidence of prior learning that may contribute to the achievement of units.  However, all learners must complete the required assessments for each unit achievement and have clear records of the tasks achieved.  

21. How will the assessment requirements for the mandatory and optional units be met in your organisation? Include details of how the outcomes of assessment decisions will be recorded and who will be responsible for this.

	>.




22. How will you provide feedback to learners on their progress?

	>.




Quality Assurance

The OCN expects that the following Quality Assurance Systems to be in place, in line with the LDAF Quality Assurance framework.

· An internal moderation system used to track learner achievement and to monitor consistency and standardisation of learner evidence.

· A system to monitor, evaluate and review the programme of learning.

· A system to ensure action is taken on OCN external moderator reports.

23. How will your internal Quality Assurance Systems operate? Address the 3 key points above.

	>.




Appeals

You will need an appeals procedure in place, for appeals against assessment decisions. Append appropriate documentation.

24. Include a description of your appeals process below. How will this be managed?

	>.




Achievement and Progress

The Level 2 Certificate in working with people who have learning disabilities. 

In order to achieve the Level 2 Certificate, Learners must gain:

· all of the Mandatory Units

plus

· at least 8 Group A Optional Units

plus

· a further 4 units which can be chosen from either the Group A or Group B Optional Units 

· the external test through City and Guilds

The Level 3 Certificate in working with people who have learning disabilities

In order to achieve the Level 3 Certificate, Learners must gain:

· all of the Mandatory Units

· at least 8 group A Optional units

· a further 6 other units chosen from either Group A or Group B optional units

· the external test 
25. How will you ensure that learners are aware of the availability of the full qualification through other  Centres?
	>.




On behalf of my Organisation, I confirm that this programme will be delivered in accordance with the details outlined in this approval document.

In addition, I confirm that any agreed fees and charges will be paid to >INSERT OCN NAME<

…………………………………………..


……………………..

Signed (Provider)




Date

……………………………………….

…………………..

Signed (On Behalf of >INSERT OCN NAME<
Date

List of Units of the Qualification

Please tick those units you intend to use.

* Units at Level 2 which are also part of the Level 3

	UNIT TITLE
	QCA Code
	NOCN UNIT CODE
	Tick Box

	Level 2 Certificate

	

	Induction (Mandatory)

	Induction – Safe Practitioner   
	T/100/6954
	PT12QQ001
	

	Induction – Learning Disability     
	A/100/6955
	PT12QQ002
	

	
	
	

	Foundation (Mandatory)
	
	

	Foundation in Care – Understand Positive Communication     
	F/100/6956
	KB62QQ001
	

	Foundation in Care – Understand Abuse     
	J/100/6957
	PT12QQ003
	

	
	
	
	

	Mandatory

	Encourage Communication     
	L/100/6958
	KB62QQ002
	

	Understand How to Handle Information     
	R/100/6959
	CY92QQ001
	

	Understand Risk     
	J/100/6960
	PL22QQ003
	

	Understand Learning Disability     
	L/100/6961
	HG52QQ001
	

	Contribute to Protection from Abuse     
	R/100/6962
	PR42QQ001
	

	Understand the Elements of Anti-Oppressive Practice     
	Y/100/6963
	PT12QQ004
	

	
	
	

	 Group A Optional Units
	
	

	Contribute to the Assessment and Care Planning Process     
	D/100/6964
	PT12QQ005
	

	Contribute to the Monitoring, Evaluation and Review of Care Plans     
	H/100/6965
	PT12QQ006
	

	Promote Service User Participation in Community Life     
	K/100/6966
	HG52QQ002
	

	Understand Advocacy     
	M/100/6967
	PS42QQ001
	

	Contribute to the Support of Relationships:  Families, Carers and Friends     
	T/100/6968
	HF72QQ001
	

	Understand Sexual Expression     
	A/100/6969
	PK82QQ001
	

	Support Skills for Everyday Living:  Mobility/Transport     
	M/100/6970
	HG52QQ003
	

	Manage Self     
	T/100/6971
	AF22QQ001
	

	Understand Change/Transitions     
	A/100/6972
	AG12QQ002
	

	Access Health Care Services     
	F/100/6973
	PA62QQ004
	

	Support a Physically Healthy Lifestyle     
	J/100/6974
	HG52QQ004
	

	Help Service Users to Manage Short-Term Illness     
	L/100/6975
	PT12QQ007
	

	Contribute to the Management of Medication     
	R/100/6976
	PH62QQ001
	

	Contribute to Service User’s Learning     
	Y/100/6977
	HG52QQ005
	

	Contribute to the Management of Challenging Behaviour     
	D/100/6978
	KB62QQ003
	

	
	
	

	Group B Optional Units
	
	

	Contribute to the Support of Parenting Skills     
	H/100/6979
	HF12QQ001
	

	Support Skills for Everyday Living:  Handling Money     
	Y/100/6980
	GB62QQ031
	

	Support Skills for Everyday Living:  Gardening     
	D/100/6981
	GB62QQ032
	

	Support Skills for Everyday Living: Cooking     
	H/100/6982
	GB62QQ033
	

	Support Skills for Everyday Living:  Domestic Skills     
	K/100/6983
	GB62QQ034
	

	Provide Support with Personal Care     
	M/100/6984
	PT12QQ008
	

	Help Service User to Manage Continence     
	T/100/6985
	PT12QQ009
	

	Help Service User to Achieve Physical Comfort     
	A/100/6986
	PT12QQ010
	

	Help Service User to Manage Dementia     
	F/100/6987
	PT12QQ011
	

	Contribute to the Management of Epilepsy     
	J/100/6988
	PT12QQ012
	

	Help Service User to Manage Asthma     
	L/100/6989
	PT12QQ013
	

	Help Service User to Manage Diabetes     
	F/100/6990
	PT12QQ014
	

	Contribute to the Management of Sexual Health     
	J/100/6991
	PR12QQ001
	

	Contribute to the Management of Substance Use/Abuse     
	L/100/6992
	PR42QQ002
	

	Contribute to the Management of Mental ill Health     
	R/100/6993
	PR42QQ003
	

	Contribute to the Provision of Palliative Care     
	Y/100/6994
	PT12QQ015
	

	Respond to the Health Care and Support Needs of Older People     
	D/100/6995
	PT22QQ001
	

	Work as Member of a Team     
	H/100/6996
	AF42QQ005
	

	
	
	

	Level 3 Certificate

Mandatory

	*Encourage Communication     
	L/100/6958
	KB62QQ002
	

	Undertake Assessment and Care Planning     
	L/100/7026
	PT13QQ001
	

	Monitor, Evaluate and Review Care Plans     
	R/100/7027
	PT13QQ002
	

	Handle Information     
	D/100/7029
	CY93QQ001
	

	Understand Approaches to Learning Disability     
	R/100/7030
	HG53QQ001
	

	Assess and Manage Risk     
	Y/100/7031
	PL23QQ004
	

	Protect from Abuse     
	D/100/7032
	PR43QQ001
	

	Develop Anti-Oppressive Practice     
	H/100/7033
	PT13QQ003
	

	
	
	

	Group A Optional Units

	Enable People to Make Informed Choices     
	K/100/7034
	HG53QQ002
	

	Enable Service Users to Participate in Community Life     
	M/100/7035
	HG53QQ003
	

	Promote Advocacy     
	T/100/7036
	PS43QQ001
	

	Enable Learning     
	A/100/7037
	GB63QQ039
	

	Work Positively with Other Agencies     
	F/100/7038
	PR43QQ002
	

	Understand and Apply Legislative Framework     
	J/100/7039
	PS33QQ001
	

	Manage Challenging Behaviours     
	A/100/7040
	KB63QQ002
	

	Support Relationships:  Families, Carers and Friends     
	F/100/7041
	HF73QQ001
	

	Support Services Users to Access Health Care Services     
	J/100/7042
	PA63QQ002
	

	Support Service Users to Achieve a Physically Healthy Lifestyle     
	L/100/7043
	HG53QQ004
	

	*Help Service User to Manage Short-Term Illness     
	L/100/6975
	PT12QQ007
	

	Manage Medication     
	Y/100/7045
	PH63QQ001
	

	*Support Skills for Everyday Living:  Mobility and Transport     
	M/100/6970
	HG52QQ003
	

	Develop Own Work     
	H/100/7047
	AF23QQ006
	

	Manage Change/Transitions     
	K/100/7048
	AG13QQ003
	

	Understand and Support Sexual Expression     
	M/100/7049
	PK83QQ001
	

	Support Service Users to Augmented Communication     
	H/100/7050
	KB63QQ003
	

	Use Interpreters     
	K/100/7051
	HG53QQ006
	

	Promote Access to Benefits/Grants     
	M/100/7052
	HE83QQ008
	

	Promote Access to Employment     
	T/100/7053
	HE63QQ002
	

	Promote Access to Education Facilities     
	A/100/7054
	GA73QQ001
	

	Respond to Service Users Who Self Harm     
	F/100/7055
	PT13QQ005
	

	Support Service Users to Manage Loss and Change     
	J/100/7056
	PS23QQ001
	

	Manage/Develop Others     
	L/100/7057
	AG13QQ004
	

	*Provide Support with Personal Care     
	M/100/6984
	PT12QQ008
	

	*Help Service User to Manage Continence     
	T/100/6985
	PT12QQ009
	

	*Help Service User to Manage Asthma     
	L/100/6989
	PT12QQ013
	

	*Help Service User to Manage Dementia     
	F/100/6987
	PT12QQ011
	

	*Help Service User to Manage Diabetes     
	F/100/6990
	PT12QQ014
	

	Help Service User to Manage Epilepsy     
	H/100/7064
	PT13QQ011
	

	Help Service User to Manage Mental Ill Health     
	K/100/7065
	PT13QQ012
	

	Help Service User to Manage Substance Use/Abuse     
	M/100/7066
	PR43QQ003
	

	Help Service User to Understand and Maintain Sexual Health     
	T/100/7067
	PR13QQ001
	

	Manage Oro/Naso-gastric Feeding and Gastronomy Care     
	A/100/7068
	PT13QQ013
	

	Manage the Health Care and Support Needs of Older People     
	F/100/7069
	PT23QQ001
	

	Provide Palliative Care     
	T/100/7070
	PT13QQ014
	

	Promote Citizenship     
	A/100/7071
	DE43QQ001
	

	Provide Support for Decisions about Becoming a Parent     
	F/100/7072
	HF23QQ001
	

	Provide Support During Pregnancy and Childbirth     
	J/100/7073
	HF23QQ002
	

	Support Parenting Skills     
	L/100/7074
	HF13QQ002
	

	Support Parents whose Children are the Subject of Child Protection Conferences     
	R/100/7075
	PR43QQ004
	

	Work Positively with Service Users who Sexually Abuse     
	Y/100/7076
	PT13QQ015
	

	*Support Skills for Everyday Living:  Handling Money     
	Y/100/6980
	GB62QQ031
	

	*Support Skills for Everyday Living:  Gardening     
	D/100/6981
	GB62QQ032
	

	*Support Skills for Everyday Living:  Cooking     
	H/100/6982
	GB62QQ033
	

	*Support Skills for Everyday Living:  Domestic Skills     
	K/100/6983
	GB62QQ034
	

	Involve Service Users in Communication Technology     
	H/100/7081
	KB63QQ004
	


List of Locally Devised Units

Append Units and Assessment for each Unit as appropriate.

	UNIT CODE
	UNIT TITLE
	APPROVED UNIT
	NEW UNIT
	APPROVAL DATE
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