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A. Introduction
The questions in this workbook will allow students to provide evidence for the unit ‘Mentoring Role’ 3 Credits, Level Two (BUN179).  At Level Two students are expected to provide reasons for information given and not to simply list facts. The questions mostly contain a guide to the number of reasons or factors that a student should include.
Other evidence will come from the Mentor Personal Development Folder (Mentor PDF) which contains some relevant activities. Also within the Mentor PDF are the ‘Mentor reflection and evaluation of session’ sheets. These can form a valuable source of evidence for the unit if they are properly completed. In particular students should show that they have thought about the session, how it went and what they might do in future.

At the end of this document you will find a table which shows the Unit’s Learning Outcomes and Assessment Criteria and the evidence that could be used to demonstrate achievement.
This workbook can be completed as a Word document (recommended) or can be used as a paper copy. If you decide to complete it by hand, please ensure that you ask someone to print it out with enough space between the questions to let you write long enough answers. Alternatively you can copy the questions onto note paper.
B. Questions

1. Describe the qualities necessary to be an effective mentor (1.1)

(Try to identify 4 separate qualities and most importantly, explain why each quality is necessary to be an effective mentor)

2. Describe the key roles and responsibilities of a mentor (2.1 & 2.2)
2.1 Identify at least 2 key roles and give at least one reason why each one is important
e.g. A mentor should try to provide a good atmosphere in each session so that the mentees will feel comfortable in being able to express themselves.
2.2 Identify at least 2 key responsibilities  and give at least one reason why each one is important)
e.g.  A mentor should where possible stay in regular contact with all of his mentees so that each mentee can build up a working relationship and some trust with the mentor.

2.3 How did/do you maintain a good relationship with your mentee(s)? 
(try to list and give reasons for things you did to try and establish a working relationship with your mentees)

2.4 Outline some of the boundaries (see Boundaries in Mentor PDF) that have to be observed between you and your mentees. What kind of issues or behaviour would you refer on to the school rather than try to deal with yourself?

3.1 Say why and how confidentiality regarding your role as a mentor is important (3.1)

3.2 How would you try to include a mentee who had a physical or learning disability? (3.2)
Give some  (at least 2) examples of potential  disabilities and how you would go about making sure that they were included in a mentoring session.

e.g. If a student had hearing impairment I would firstly ensure that s/he could hear me before I started a session and might suggest that s/he chose a seat which gave him/her the best opportunity to hear the work of the group.
4. Try to describe at least 3 ways in which the mentoring process can support a mentee to be a more effective student? (4.2)
5.1 Describe things which went well and things which did not go so well in your mentoring role. (5.3)
5.2 What would you do differently in a future mentoring role? Try to list some actions that might act as a guide for yourself or for anyone else planning to become a mentor. (5.4)
	1.  Recognise qualities necessary to perform the role of mentor effectively.
	Activity in the Link Programme
	Other Suggested Activity

	1.1
	Describe a range of qualities necessary to perform the role of mentor effectively.
	
	Activity 1 ‘Description of the range of qualities required’ in Unit Work Book

	1.2
	Give examples of own personal qualities which will enhance his/her role as a mentor.
	  Complete Link Mentor Profile in Mentor ’Personal Development Folder’ (MPDF)
	 

	2.   Understand his/her role and responsibilities as a mentor.
	 
	 

	2.1
	Describe key roles of a mentor.
	 
	 Activity 2.1 in Unit Work Book

	2.2
	Describe key responsibilities the mentor has to the mentee and the school.
	 
	  Activity 2.2 in Unit Work Book

	2.3
	Describe key aspects of good practice in establishing and maintaining a relationship with the mentee and the school.
	 ‘Scenarios’ Activity in Mentor PDF
	 Activity 2.3 in Unit Work Book

	2.4
	Describe boundaries of responsibilities in relation to the mentee and the school.
	 Scenarios’ Activity in Mentor PDF
	 Activity 2.4 in Unit Work Book

	3.  Understand and adhere to good practice in relation to equal opportunities and confidentiality.
	 
	 

	3.1
	Describe how s/he maintains confidentialities e.g. in relation to record-keeping, communication with individuals within and beyond the school.
	 Scenarios’ Activity in Mentor PDF
	 Activity 3.1 in Unit Work Book

	3.2
	Describe ways in which s/he would have to adapt the mentor role to be inclusive e.g. in relation to mentees with learning or physical disabilities.
	 
	 Activity 3.2 in Unit Work Book

	4.  Understand the importance of monitoring progress and record keeping.
	 
	 

	4.1
	Describe ways in which keeping regular records can support a mentee's progress.
	 Mentor Plan for the Session
	 

	4.2
	Describe ways in which a mentee's confidence can be enhanced through regular self-evaluation.
	 
	 Activity 4 in Unit Work Book


	5.  Assess his/her performance as a mentor.
	 
	 

	5.1
	Perform the role of mentor over a given period of time with at least one individual mentee or group.
	 Mentor Reflection and Evaluation of Session
	 

	5.2
	Record progress and ways in which his/her relationship develops with the mentee(s).
	 Mentor Reflection and Evaluation of Session
	 

	5.3
	Describe own performance as mentor, and respond to feedback on performance given by at least one other person.
	 Mentor Reflection and Evaluation of Session
	 

	5.4
	Plan future mentor role based on evaluation and feedback.
	 
	Activity in Unit Workbook 5.2


